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CONG TY TNHH QUAN LY QUY BAO VIET, THANH VIEN TAP BOAN BAO VIET
BAOVIET {J Fund BAOVIET FUND MANAGEMENT CO.,LTD. MEMBER OF BAOVIET GROUP

Mau danh cho NBT t& chic/ For Institutional Investors

GIAY PANG KY MO TAI KHOAN GIAO DICH CHUNG CHi QUY MO
ACCOUNT OPENING APPLICATION FORM

Vui long dién théng tin bang chit IN HOA va MUC DEN/XANH
Please complete this form using BLOCK capitals, in BLACK/BLUE INK

SO tham chiéu
Reference number

Tén quy dang ky dau tu (*)
Fund name

|:| Quy d4u tuTrsi phiu Bao Viet (BVBF)

D Quy dau tu CS phi€u Nang déng Béo Viét (BVFED)

Phan danh cho Dai ly phan phéi dién / Inserted by distributor

SO Tai khoadn / Account Number

|:| Quy dau tu CS phiéu Trién vong Bao Viét (BVPF)

1. THONG TIN VE NHA DAU TU T6 CHUC / INSTITUTIONAL INVESTOR’S INFORMATION

Tén day d ctia Cong ty (¥)
Full company name

Tén giao dich (¥)

Trade name

S8 CNDKKD/Gidy phép thanh lap
Certification of Business registration No.

Tru s& chinh
Head office

Ma s6 thué tai Viét Nam
Vietnamese Tax code

Hinh thic nhan bao cdo
Receiving statements methods

Dia chi email
Email address

Linh vuc kinh doanh
Business sector

Thong tin tém tat co cau té chiic
Summary information of Company’s structure

Danh sach Hoi dong quan tri
Board of Directors

Danh sach ban diéu hanh
Board of management

Ho va tén nguai dai dién theo Phap luat
Legal representative’s name

S6& CMND/HO chiéu con hiéu luc

Valid ID/Passport No.

Ngay thadng ndm sinh

Date of birth

Dia chi thudng tru

Permanent address

Bién thoai noi lam viéc

Business phone

Ho va tén ngudi dugc Gy quyén dat 1énh®
Name of authorized person for trading orders

www.baovietfund.com.vn

Tén viét tat
Abbreviation

Ngay cap
Issuing date

M3 s6 giao dich CK®
Securities trading code

Thu dién tur
Email |:|

Linh vuc dau tu
Investment sector

Danh séch Hoi dong thanh vién
Board of member councils

Danh sach ké toan trudng
Chief Accountants

Ngay cap
Issue date

Dia chi email

Email address

Dia chi lién hé hién nay
Current resident address

Dién thoai di dong
Mobile

Dia chi/ Address: Tang 6, Toa nha s6 72 Tran Hung Dao, Hoan Kiém, Ha No6i | Tel: +84 24 3928 9589

|:| Ca 3 Quy/ all 3 funds

Noi cap
Issuing place

Khong cé
None |:|

GUi buu dién
Post |:|

Téng doanh thu 2 ndm gén day
Total revenue of last 2 years

Churcvu
Position
Nai cap
Issue place

Chicvu
Position



www.baovietfund.com.vn

BAOVIET {2 Fund BAOVIET FUND MANAGEMENT CO.,LTD. MEMBER OF BAOVIET GROUP
S6 CMND/H6 chiéu Ngay cap Noi cap
ID/Passport No. Issue date Issue place
Thu dién tir Bién thoai noi lam viéc bién thoai di dong
Email Business phone Mobile

CONG TY TNHH QUAN LY QUY BAO VIET, THANH VIEN TAP BOAN BAO VIET

1. THONG TIN TAl KHOAN NGAN HANG NHAN TIEN BAN CHUNG CHi QUY, €6 TU'C/ BANK ACCOUNT DETAILS FOR RECEIVING SALE

PROCEEDS, DIVIDENDS

Ch tai khoan @0
Account holder

Tai Ngan hang

Bank name
Loai tai khoan Thong thudng
Account type Normal

11l. THONG TIN VE NGU'GI THU HUGNG / BENEFICIAL OWNERS

Tén day du ctia Cong ty (%)

Full name

S6 CNDKKD/ Gidy phép thanh lap/ Gidy phép dau tu
Certificate of business registration number

Ngay cap

Issue date

Tru s& chinh
Head office address

Pién thoai
Phone number
Dia chilién hé
Mailing Address

Linh vuc kinh doanh
Business sector

Théng tin tém tat o cdu té chic
Summary information of Company’s structure

S6 tai khoan thu hudng
Beneficiary Bank account

S6 tai khoan ngan hang
Bank account number

Chi nhéanh
Branch

FII®

Tén viét tat(*)
Abbreviation

Noi cap
Issue place

S6 Fax
Fax number

Bia chi email
Email address

Linh vuc dau tu
Investment sector

Tai Ngan hang va Chi nhanh
Bank and Branch

IV. THONG TIN BO SUNG DAO LUAT TUAN THU FATCA/ SUPPLEMENTARY INFORMATION FOR FATCA

1. Khach hang cé phai la cong dan My hodc déi tuong cu trd tai My?

Are you a US citizen or resident

*Néu tra |1 “Co" vui long khai mau W-9/ If answer “YES", please obtain W-9
2. Khéch hang cé nai sinh tai My?

Were you born in the US?

*Néu tra |1 “Co", vui long khai mau W-9 hodc W-8BEN va Hé chiéu, Gidy to tuong duong ching nhan la cong dan nudc ngoai

va gidi trinh bang van ban lién quan dén cong dan My

If answer “YES', please obtain W-9 or W-8BEN and Non-US passport or similar documentation establishing foreign citizenship

and written explanation regarding US citizenship

3. Khéch hang c¢ dia chinhan thu hodc dia chi thudng trd tai My?
Do you have a current US mailling or residence address?

4. Khach hang c6 s6 lién lac tai My?

Do you have a current US phone number?

5. Khach hang co6 chi dinh dinh ky chuyén khodn vao moét tai khodn ma tai My hay dinh ky nhan tién t& mot tai khoan md tai

M§7?

Do you have standing instructions to transfer funds to an account mantained in the US or diractions regularly received from

a US address?

C6/YES

[]

0 oo U

Khong/NO

[]

0 o U

Dia chi/ Address: Tang 6, Toa nha s6 72 Tran Hung Dao, Hoan Kiém, Ha No6i | Tel: +84 24 3928 9589
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QUAN LY QUY BAO VIET

6. Khach hang c6 ly quyén hodc cdp tham quyén ky con hiéu luc ddi véi khodn tai chinh cho mét déi tugng cé dia chi tai

> [] []

Do you currently have an effective power of attorney or signator authority granted over your financial account to a person
with a US address?

7.Khach hang c6 dia chi nhan thu hé hodc gilr thu tai My?

Is there any address on file which is“in case of” or “hold mail” in the US?

*Néu trd |1 “Co" tai bat cr muc 3,4,5,6,7; vui long khai mau W-9 hodc W-8BEN va Ho chiéu Gidy t& chiing nhan la khéng phai I:l I:l
la cong dan My

If answer “YES" in any 3,4,5,6,7; please obtain W-9 or W-8BEN and Non-US passport and Documantary evidence establishing
non US Status

Luuy (*) Vui long dién bang chr IN HOA/ Please fill in BLOCK capitals

Note (1) (3) Danh cho Nha d&u tu nudc ngoai/For foregin investor
(2) Tén chu tai khoan Ngan hang phai giéng véi tén Nha dau tu da dang ky & Phan |. Moi thanh toan sé dugc thuc hién bang
déng Viet Nam.
Bank account holder must be in the name of Investor as registered under Section I. Payment will be made in VND.

V. DANH CHO NGU®1 €O ANH HUGNG CHINH TRI VA DAI DIEN CUA HO
FOR POLITICALLY EXPOSED PERSONS OR THEIR REPRESENTATIVES ONLY

[ ] Dénghidanh dau vao 6 nay néu Khach hang hodc ngusi dugc hudng Igi tir hoat dong déu tu nay hodc nhiing ngudi cé lién quan (bao
gbém cha, cha nudi, me, me nudi, vg, chéng, con, con nudi, anh rudt, chi rudt, em rudt) la Nguai cé dnh hudng chinh tri (“PEP").
PEP Ia quan chuc cdp cao cla chinh phu; 1a thanh vién Hoi dong qudn tri, thanh vién Ban Kiém soat, thanh vién Ban Diéu hanh hoac thanh vién Bo
phan Kiém toan noi bd clia Doanh nghiép nha nudc. Dé nghi cung cap cac thong tin vé PEP dudi day:
Please tick this box if any investor or beneficial owner or affiliated person of these person (including parents, adopted parents, spouses, children,
adopted children and siblings) is a Political Exposed Person (“PEP"). PEP means that he/she is a senior government official; a member of BOD, BOM,
Supervisory Committee, an Internal Auditor of State-owned company. Please provide details of the PEPs bellow:

Ho/Family name Tén/Given name
PEP 1
PEP 2

VI. DANG KY GIAO DICH PIEN TU' / ONLINE TRADING REGISTRATION

Toi dang ky st dung dich vu Giao dich dién tir Chiing chi quy
I register to use online trading service

|:| Quy dau tu Trai phiéu Bao Viét (BVBF) |:| Quy dau tu CS phiéu Trién vong Bao Viét (BVPF)
|:| Quy dau tu C6 phiéu Nang dong Bao Viét (BVFED) |:| Ca 3 quy/ all 3 funds

Tén dang nhap chi dugc cap 1 lan va dugc hé théng tao mac dinh la s6 CMND / H6 chiéu ma Nha dau tu da dang ky. Dich vu Giao dich dién
t’ Ching chi quy sé dugc st dung theo quy dinh phap luat va Thoa thuan giao dich dién t& dinh kem.

Username is provided one time only and generated by default as the registered ID / Passport number. Online trading service will be used according
to the law and attached online trading service Agreement.

Dich vu Giao dich dién ti Chiing chi quy bao gém nhiing tién ich nhu sau / The online trading service includes following services:

1. Ddtlénh dién tu 2. Tra clu thong tin tai khoan truc tuyén
Trading online Online enquiries

3. Thong bao két qua giao dich qua email 4. Nhan cac bdo cdo clia Cong ty Quan ly Quy qua email
Order report via email Monthly statements via email

5. Nhan ban tin thj trudng hang tudn qua email
Weekly newsletter via email

S6 dién thoai di dong va dia chi email da dang ky tai muc |. Théng tin Nha dau tu sé dugc st dung dé thuc hién cac giao dich dién tilién quan ciing
nhu dé nhan cac sao ké, bdo cdo. Mat khdu dang nhap tai khoadn giao dich dién t sé dugc gli t6i email clia Khach hang trong vong 24 gid ké tir khi
Tai khodn giao dich Ching chi quy ctia Khach hang dugc mé thanh cong.

The primary phone number and email address that have been indicated in I. Investor information will be used in relating online transaction as well
as to receive statements and reports. Username and password to log in online trading system will be sent to Investor’s email within 24 hours since
the trading account is activated successfully.

Dia chi/ Address: Tang 6, Toa nha s6 72 Tran Hung Dao, Hoan Kiém, Ha No6i | Tel: +84 24 3928 9589
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VII. CONG BO RUI RO VA CAM KET CUA NHA DAU TU / RISK DISCLOSURE & INVESTOR’S COMMITMENT

1. Ban cong bé rui ro khi dau tu vao quy mé/ Risk disclosure

Moi hoat dong dau tu déu tiém an nhiéu rdi ro. Mot s6 rii ro phét sinh tir chinh nhimg khodn muc déau tu (vi du nhu két qua hoat dong san xuét
kinh doanh clia cong ty), mét s6 loai rti ro khac lai xudt phat tir diéu kién thj truong chung (vi du nhu rdi ro 1&i suét). Do do, trudce khi thuc hién
dau tu, Nha Dau Tu phai doc va xac nhan rang Nha Dau Tu hiéu va déng y véi nhiing noi dung sau

All investments contain varying degrees of risk. Some risks are related to individual investments (e.g. company performance), while some risks are
related to market conditions (e.g. interest rate risk). Therefore, before making any investments, Investors must confirm they understand and agree
to the following:

« Toi, Nha Dau Tu, da xem xét cac thong tin dugc cung cdp vé quy md, va hiéu quy md la gi

I, as an Investor, have reviewed the provided information on Open-ended funds (OEFs) and fully understand what an OEF is.

- Toi, Nha Dau Tu, hiéu t6i dang tham gia vao maét san phadm dau tu tai thi truong chiing khodan Viét Nam, bao gém c8 phiéu, tréi phiéu, va cac
cong cu tai chinh khac. Téi hiéu réng cac khoan dau tu vao ching khoén sé chiu tac dong ti rdi ro cla thi trudng, va vi vay ma cé thé thay déi
tdng hodc gidm gia tri clia khoan dau tu

, as an Investor, understand that | am participating into a product that invests into the Vietnamese securities market, including stocks, bonds
and other securities instruments. | understand securities investments are subject to market risks and may fluctuate in value.

« Mic sinh I&i ky vong (néu co) clia Téi trong cac quy ma hoan toan khong dugc cam két hay dam bao. Vi vay, Toi hiéu rang muc sinh 15 thuc té
c6 thé cao hon hodc thap hon muc sinh |1 ky vong hodc muc sinh [6i trong qua khir clia quy

My expected return (if any) in OEFs is not guaranteed. | understand the actual return may be lower or higher than the expected or historical
return.

+ Khodn dau tu vao quy md ctia Téi 6 thé phai chiu thua 16 néu cac ching khoan dugc dau tu vao khong hoat dong hiéu qua hodc thi trusng
khoéng thuan loi. T d6 Toéi hidu rang mot phan khodn dau tu clia toi ¢é thé bi mat mat do muc sinh 161 cia quy khong nhu ky vong

My investments in OEFs may suffer losses if the securities that the OEFs invest into do not perform, or if the market is not favorable. I under-
stand | may lose part of my investments if performance is not as expected.

- Baovietfund hodc déi tac clia Baovietfund khong thé dua ra bat ky cam két nao vé Igi nhuan hay thua 16 trén khoan dau tu, cho du la mot
céach truc tiép hay gian tiép. Toi hiéu rang Baovietfund va déi tac ctia Baovietfund khong chiu va khong cé bét ky nghia vu phép Iy nao phai boi
thudng cho bat cirkhodn 16 nao déi véi cac khodn dau tu clia Téi vao quy ma

Baovietfund or Baovietfund's Partners cannot provide any guarantees, either explicitly or implicitly. | understand Baovietfund and Baoviet-
fund’s Partners are under no legal obligation to compensate me for any losses to my investments.

2. Cam két ctia Nha dau tu/ Investor’s Commitment

a. Chung toi dang ky mua Don vi cla (cac) Quy va xac nhan rang da nhan, doc va hiéu (cac) tai liéu lién quan cung cdp théng tin cho nha dau tu
va chdp nhan tét ca cac diéu khoan va diéu kién chi tiét trong Ban cdo bach, Diéu 1& clia Quy va Phiéu dang ky Md tai khoan nay.

I apply for Units of the fund(s) indicated, and confirm having received, read and understood the relevant investor information document(s) and
individually accept the terms and condition detailed in the Prospectus, Fund’s Chapter and Application.

b. Toi dong y rang dir liéu clia toi co thé dugc chuyén cho co quan co thdm quyén néu luat Vit Nam yéu cau. DU liéu do o thé dugc st dung
cho muc dich quén tri tai khodn, chéng ria tién, chdng tai trg khiing bé, xac minh vé thué khi can thiét, ciing nhu dé phat trién hoat dong ban
hang va tiép thi cho cac san phadm clia Baoviet Fund hodc muc dich khac ma Baoviet Fund thdy can thiét. Téi déng y rang dir liéu cé thé dugc
chuyén ’choA;éc cong ty do Baoviet Fund chi dinh va/hodc Dai ly chuyén nhuong dé hé trg cac hoat déng co lien quan dén khoan dau tu vao Baon
vi quy cla toi.

| agree that my data may be transmitted to any public body as may be required under Vietnamese law. Such data shall be processed for

the purposes of account administration, anti-money laundering/counter terrncing, tax identification, where appropriate, as well as for the
development of sales and marketing of Baoviet Fund products or other purposes which Baoviet Fund deem it necesary. | agree that data may be
transferred to companies appointed by Baoviet Fund and/or the transfer agency to support activities related to my investment in the Units

¢. Téi x4c nhan rang cac thong tin co trong Phiéu dang ky nay la hoan chinh va chinh xéc va t6i theo day dong y cap nhat cac thay déi vé thong
tin cong ty hay théng tin cd nhan cla téi trong thai gian sém nhét. Téi cam két sé chiu trach nhiém vé cac thdng tin trén va xac nhan sé béi
thudng toan bo thiét hai cho BVF néu co.

I hereby confirm that the information contained in the application form is complete and accurate and | hereby agree to forward nay changes

in my personal data as soon as possible. | commit to take responsibility for the above information and confirm that all BVF's damages will be
compensated if any.

VIIl. BAO VE DU LIEU CA NHAN/ PERSONAL DATA PROTECTION

D Toi da doc va dong y cho Baoviet Fund (va cac bén dugc phép xt ly dirliéu cho Baoviet Fund) X ly dir liéu clia toi theo Diéu khodn va diéu kién vé Bao vé
dir liéu ca nhan dinh kém phiéu nay
I hereby read and agree that Baoviet Fund (and parties authorized to process data for Baoviet Fund) can process my data according to Terms and Conditions
on Personal Data Protection attached in this application form.

www.baovietfund.com.vn Dia chi/ Address: Tang 6, Toa nha s6 72 Tran Hung Dao, Hoan Kiém, Ha No6i | Tel: +84 24 3928 9589
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IX. THONG TIN CUA DAI LY PHAN PHOI / DISTRIBUTOR’S INFORMATION

C6 mé tai khodn cac quy khac
Having account in other funds

Co thuc hién cap nhat thong tin dinh ky (NBT chd dong thong bao hodc theo dinh ky

cap nhat clia Cong ty)

Has performed periodic updates (Investor proactively notify or periodically update with

Company)

Thong tin ca nhan khép vai gidy t6 goc va dam bao tinh hiéu luc
Personal information matches with original documents and guarantees validity

Thong tin vé& quyén s& hiiu va ca cdu kiém soat déi véi NBT phép nhan
Information on ownership and control structure for legal investors

C6 nghi ngo vé giao dich lién quan dén hoat dong rira tién khong
Is the transaction suspected of money laundering

C6 nghi ngd vé tinh chinh xac hodc day du ctia cac thong tin dugce khach hang cung cap

hodc da co thu thap trudc dé

There is doubt about the accuracy or completeness of the information provided or previ-

ously collected by the customer

Néu ngudi hudng Igi khdng phai la NBT, néu ly do

Beneficial Person is not the Investor, reason:

Co dau hiéu dang ngo

There are suspicious signs

Phan loai khdch hang theo mtc dé rui ro:
Classification of customers by level of risk

Tén ctia t6 chiic lam Dai ly phan phdi
Distribution Agent name

S6 Gidy phép thanh lap

License No.

Dia chitru s¢

Head office address

bién thoai

Phone number

Dia chi diém phan phdi

Distribution address

Nhan vién phan phéi
Distributor staff

Dia chi email
Email

CONG TY TNHH QUAN LY QUY BAO VIET, THANH VIEN TAP BOAN BAO VIET
BAOVIET FUND MANAGEMENT CO.,LTD. MEMBER OF BAOVIET GROUP

Co Chua
Yes D Not yet
(@) I:’ Chua M& mdi
Yes Not yet New account
D Khép D Khong khép
Match Not match

Bién thong tin:
Added information:
N/A

L]

(@) Khong
D Yes D No
co Khong
D Yes D No
Ly do:
Reason:
(@) Khéng
Yes No
Thép Trung binh Cao
D Low D Medium D High

Fax

S6 Gidy Chung chi hanh nghé
Practitioner’s Certificate number
Dién thoai

Phone number

X. THONG TIN KHAC / OTHER INFORMATION
Nha dau tu biét téi Quy ma ctia Baoviet Fund théng qua hinh thiic nao sau day / Investor knows about this Fund through:

1 Website

[0 Bao chi/ Press

www.baovietfund.com.vn

Ho va tén
Name

Ngay cap
Issuing date

Website

Dién thoai
Phone number

O Gidi thiéu / Recommendation
(Vuilong néu ré tén cd nhdn/ t6 chic gidi thiéu/ Please indicate the name of recommender)

bién thoai

Phone

Dia chi/ Address: Tang 6, Toa nha s6 72 Tran Hung Dao, Hoan Kiém, Ha No6i | Tel: +84 24 3928 9589
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XI. XAC NHAN CUA CAC BEN / CONFIRMATION OF PARTIES

CONG TY TNHH QUAN LY QUY BAO VIET, THANH VIEN TAP BOAN BAO VIET
BAOVIET {J Fund BAOVIET FUND MANAGEMENT CO.,LTD. MEMBER OF BAOVIET GROUP

Nha dau tu/ Investor

Ky, ghi rd ho tén / Signature with full name

Ngay (Date):

Ch{ ky mau ctia Nha déau tu
Specimen signature of Investor

Charky 1/ Singature 1

Chirky 2 / Signature 2

Phan danh cho Dai ly phan phdi / For Distribution agent only

Nhan vién giao dich / Teller
Ky, ghi rd ho tén / Signed, full name

Kiém soat / Supervisor
Ky, ghi rd ho tén / Signed, full name

Pai dién c6 tham quyén
Authorized representative
Ky, dong ddu, ghi ho tén /
Signed, stamped, full name

XIl. THONG TIN CHUNG / GENERAL INFORMATION

Gidy Bang ky giao dich Chiing chi quy ma dugc lap thanh 03 (ba) ban chinh va duoc luu trlr bai Cong ty TNHH Quan ly Quy Bo Viét, Dai ly phan

phdiva Nha dau tu.

The Account opening application form will be made in 03 (three) original copies and retained by Baoviet Fund Management Co,, Ltd,, Distribution

Agent and Investor.

Dai ly phan phdi sé thong béo s6 tai khoan s& hiru Chiing chi quy téi Nha dau tu sau khi nhan dugc xac nhan trDai ly chuyén nhuong.
Distribution Agent will inform investor the account number after receiving the confirmation from Transfer Agent.
Don dang ky phéi kem theo ban sao gidy t& chiing minh nhan than ctia Nha dau tu.

Application forms must be accompanied by copy of the Investor’s notarized indentity documents.

THOA THUAN GIAO DICH PIEN TU CHUNG CHI QUY
ONLINE TRADING SERVICES AGREEMENT

Piéu 1. Dinh nghia thuat ngr

1.1 “Giao dich dién tlr chiing chi quy” la céc giao dich lién quan dén chiing chi quy trén tai khoan giao dich chiing chi quy ma cia Khach hang ma cac giao dich dé
(i) dugc thuc hién pht hop vai cac dich vu va (i) théng qua hé théng giao dich dién tir do BVF thiét lap.
1.2 "Dich vu Giao dich dién t& ching chi quy”la cac dich vu do BVF cung cap cho Khach hang tuy ting thai diém dé Khach hang thuc hién cac Giao dich dién tur

chung chi quy.

1.3 "Hé théng'la hé théng do BVF thiét lap dé thuc hién Giao dich dién tir chiing chi quy bao gom cac chuong trinh phan mém, tién ich, ing dung dugc cai dat tai

dia chi tén mién https://etrade.baovietfund.com.vn

14 “Matkhdu dang nhap’la mat khdu dé xac dinh Khach hang khi truy cap vao Heé théng. Khach hang va BVF théng nhat Mat khau dang nhap la chi ky dién tir cla

khach hang khi thuc hién céc giao dich dién t& ching chi quy.

www.baovietfund.com.vn

Bia chi/ Address: Tang 6, Toa nha s6 72 Tran Hung Dao, Hoan Kiém, Ha Noi | Tel: +84 24 3928 9589
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1.5

1.6

1.7

QUAN LY QUY BAO VIET

“Xac thyc hai yéu t6 badng SMS OTP"1a phuong phap xac thuc Khach hang dung Mat khau giao dich strdung mot 1an (OTP: one-timepassword) nhan bang phuong
thic SMS dén s6 dién thoai Khach hang dang ky nhan mat khiu xac thuc dé thuc hién Giao dich truc tuyén, c6 hiéu luc doi vdi cac giao dich ching khoan tai
mot thai diém nhdt dinh va sé tu dong huy sau khi Khach hang thoat khai hé théng.

“Chiing tu dién t" la cac thong diép dirliéu lién quan dén viéc thuc hién cac yéu cau giao dich chiing khoan ctia Khach hang duoc tao ra, gti di, nhan va luu trir
bang phuong tién dién ti khi st dung Dich vu giao dich chiing khodn truc tuyén va cac tién ich.

"Phi dich vu giao dich chiing khodn truc tuyén va cac tién ich/Phi dich vu"la cac khodn Phi khach hang phai thanh toan cho BVF lién quan viéc st dung Dich vu
giao dich chiing khodn truc tuyén va céc tién ich do BVF cung cép.

Diéu 2. Ndi dung théa thuan

2.1

2.2

23

BVF dong y cung cap va Khach hang dong y st dung Dich vu Giao dich dién tir chiing chi quy theo quy dinh cla BVF theo tiing thai diém. BVF déng y cong bé
rong rai cac ndi dung nay trén website chinh thic ctia BVF.

Khach hang dugc quyén st dung cac Dich vu Giao dich dién ti ma BVF dang cung cdp hodc sé cung cédp trong tuong lai véi diéu kién la Khach hang phai thuc
hién viéc dang ky st dung cac Dich vu Giao dich dién tir chiing chi quy tuong lai dé theo cac hinh thiic ma BVF quy dinh.

Viéc cung cap Dich vy Giao dich dién t&r chiing chi quy clia BVF va viéc st dung Dich vu Giao dich dién ti chiing chi quy va/hodc thuc hién Giao dich dién t
ching chi quy ctia Khach hang dugc rang budc bai cac diéu khoadn ctia Gidy dang ky md tai khoan giao dich ching chi quy, Phiéu dang ky st dung dich vu Giao
dich dién t&r ching chi quy va cac tién ich, Théa thuan giao dich dién t& chiing chi quy, va cac van ban khach co lién quan (néu co) ma Khach hang da ky két véi
BVF va/hodc cac diéu kién, cach thic, quy dinh giao dich cu thé dugc BVF hudng dan, théng bao cho Khach hang hodc trén website clia BVF.

Piéu 3. Phuaong thiic giao dich, Théi gian si dung Dich vu giao dich dién td chiing chi quy va cac tién ich

3.1

32

3.2.1

Phuong thuic giao dich:
Giao dich dién t& ching chi quy dugc thuc hién thong qua trang website: http://www.etrade.baoviet.com.
Thai gian st dung Dich vu giao dich dién t& ching chi quy va cac tién ich:

Khéach hang st dung Dich vu giao dich dién ti ching chi quy va cac tién ich theo thai gian quy dinh cla BVF tai ting thai diém. BVF bao luu quyén thay déi
thai gian giao dich can ¢ vao thai gian giao dich theo quy dinh ctia UBCK va khéd ndng cung cép dich vu clia BVF.

32.2  Thai gian ngung cung cdp Dich vy giao dich dién ti chiing chi quy va cac tién ich do bao tri, bdo dudng, nang cap Heé théng hodc theo yéu cdu clia co quan

nha nudc cé tham quyén sé dugc BVF théng bao trudc trén website http://www.baovietfund.com.vn.

Diéu 4. Cac rui ro phat sinh ti Giao dich dién ti ching chi quy

4.1
42
43
44
4.5
46
47
4.8
49

Viéc st dung Dich vy giao dich dién tir chiing chi quy va/hodc thuc hién Giao dich dién t&r chiing chi quy luén ton tai nhing rui ro tiém tang do 16i ctia Hé théng
hodc cuia bat ky bén thir ba nao khac. Khach hang cam két chdp nhan moi rdi ro, mét mat hodc thiét hai nao khac phat sinh khi str dung Dich vu giao dich dién
ti chiing chi quy va/hodc thuc hién Giao dich dién ti ching chi quy do 16 hé théng, 16i clia bat ky bén thit ba hodc do cac hanh déng, thao tac clia Khach hang
anh hudng dén viéc strdung Dich vu giao dich dién t&r chiing chi quy va/hoac thuc hién Giao dich dién t&r chiing chi quy, bao gébm nhung khéng gidi han nhing
rdi ro dudi day:

L6i ky thuat phét sinh tir hé thong phan ciing, phan mém;

Budng truyén bj dut két ndi do cac nguyén nhan tir phia nha cung cép;

Cac nguyén nhan do Su kién bat khd khang anh hudng dén hé théng nhu: thién tai, dong dat anh hudng dén hé théng phan cuing;

Nguy co ngung tré hoat déng clia hé thong mang do tdc nghén dudng truyén (trong nudc va qudc té);

Cac may tinh co thé bi nhiém virus hodc bi tdn céng mang lam ngung tré cac hoat dong trao déi théng tin trong mang méy tinh;

L6 phan mém co s& ha tang nhu: hé diéu hanh, phan mém do hoa do nguyén nhan ti phia nha san xudt;

Lénh giao dich co thé bj treo, bi nging, bi tri hoan, hodc c6 16i i liéu;

Viéc nhéan dang cac t6 chic hodc nha dau tu cd thé bi nham, sai sot;

Nhimng rii ro cé thé xdy ra clia cac phuong thic xac thuc dat [énh cho nha dau tu

Diéu 5. Bdo mat

5.1

511

Trach nhiém ctia Khach hang:
Bao mat Mat khau dang nhap. Chiu moi thiét hai, mat mat phat sinh do Mat khdu dang nhap bi tiét 16 dudi bat cl hinh thic nao

5.1.2  Trudng hop Khach hang phat hién cac théng tin can bado méat néu trén co thé khéng con thudc su kiém sodt ctia minh thi can 1ap tic théng bao ngay cho BVF

biét va thuc hién theo chi dan ctia BVF.

5.1.3  Khach hang hoan toan ty chiju trach nhiém ddéi véi tét c& cac giao dich dang dién ra hodc da dugc thuc hién trudc khi BVF co xdc nhan da dugc thong bao mét

52

521

Mét khdu dang nhap.
Trach nhiém clia BVF:
Bao matva luu gitrthdng tin ctia Khdch hang (tai khoan dang nhap/Mat khdu ding nhap, thong tin giao dich, va tat ca cac théng tin khéac ctia Khach hang) trir
trudng hop phai cung cap cac thong tin nay cho cac ca quan cé thdm quyén theo quy dinh cla phap luat.

5.2.2 HO trg Khach hang khoi phuc thong tin dang nhap khi Khach hang co yéu cau.

Diéu 6. Cam két ctia Khach hang

6.1

6.2

www.baovietfund.com.vn

Cam két da doc ky, hiéu ro va tuan thi dung nhimg hudng dan st dung Dich vu Giao dich dién t& chiing chi quy va hodc thuc hién Giao dich dién tir chiing chi
quy do BVF cung cdp tryc tiép cho Khach hang hodc cong bé rdng réi trén website ctia BVF ("Hudng dan cong khai”). BVF khdng chiu bét ky trach nhiém déi véi
nhting Giao dich dién ti chiing chi quy khong thuc hién dugc véi bat ky Iy do gi hay bét ¢t thiét hai nao xdy ra khi Khach hang khéng thuc hién ding nhiing
Hudng dan cong khai.

Dong y rdng bat ci hanh dong truy cap/giao dich nao vao/trén tai khoan giao dich ching chi quy cia Khach hang bang tén truy cap véi dung Mat khdu dang
nhép hodc cac yéu t6 dinh danh khéc do BVF cung cdp cho Khach hang déu dugc coi la Khach hang truy cap.
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6.3

6.4

6.5
6.6

6.7

QUAN LY QUY BAO VIET

Cung cédp day dt/dang ky cac thong tin lién quan dén Khach hang va kip thai théng bao cho BVF khi co su thay d6i cac thong tin do, chiu trach nhiém vai thong
tin cung cap. Viéc thay déi chi co hiéu luc sau khi Khach hang da nhan dugc xac nhan bang van ban hodc xac nhan dién tr clia BVF.

Chép nhan rang moi trao déi glii dén hodc gl tir dia chi Email, dién thoai, fax hodc phuong tién dién ti khac ma Khach hang da dang ky cho BVF mac nhién
dugc hiéu la dugc gli dén hodc gui tir Khach hang.

Thanh toan day da Phidich vu va & phi khac (néu cé) theo quy dinh clia BVF da dugc Hudng dan cong khai tuy ting thai diém.

Y thiic va dong y nhimg rui ro c6 thé phat sinh tir Giao dich dién tr da dugc dé cap tai Diéu 3 Thoa thuan nay va Ban cong bé rdi ro ma BVF da cung cap cho
Khach hang hodc cong bo trén website clia BVF.

Chju trach nhiém dp dung moi bién phap hop Iy nham dam bao an toan, dd@m bdo tinh tuong thich cho céc loai mady maoc, thiét b két ndi, phan mém hé théng,
phan mém ung dung,... do Khach hang st dung khi két ndi, truy cap vao Hé théng nham kiém soét, phong nglia va ngan chan viéc st dung hodc truy cap trai
phép Dich vu Giao dich dién ti ching chi quy.

Piéu 7. Cam két cia BVF

7.1

7.2

73

74

75

76

7.7

78

79

BVF khong co6 bt ky cam két, dam bao hodc uu tién chuyén tiép, thuc hién thanh céng cac Giao dich dién t& ching chi quy cla bat ky Khach hang nao khi s
dung Dich vu Giao dich dién t& chiing chi quy va/hodc thuc hién Giao dich dién t& ching chi quy.

Déi vai cac Giao dich dién tir ching chi quy ma BVF trong kha nang kiém sodt ciia minh nhan thay co ddu hiéu kha nghi, bt thudng hodc khong hop 1€, BVF cd
thé tir chdi thuc hién hodc phai xac minh, kiém tra lai trudc khi thuc hién.

Quan ly thong tin lién quan dén viéc thuc hién giao dich ctia Khach hang theo ding quy dinh phap luat.

Cung cdp, hudng dan va hé trg cho Khach hang st dung céc Dich vu giao dich dién tir va/hodc thuc hién Giao dich dién tlr, cong khai cac biéu phi dap dung.

Thong béo trudc cho Khach hang trong truding hgp ngung, tam ngung, thay déi/chinh stia/thay thé cung cdp mot phan hodc toan bé Dich vu Giao dich dién t
chiing chi quy, thay déi cac diéu khoan trong Thda thudn nay cho phu hgp véi quy dinh phép luat.

Hudng dan va ho trg cac van dé ky thuat phat sinh khi Khach hang s&t dung Dich vu Giao dich dién t& ching chi quy va/hodc thuc hién Giao dich dién t& ching
chi quy. Thudng xuyén cap nhat cac phién ban mdi ctia Hé théng cho Khach hang (néu co).

Luu trr cac Chung tir dién trlién quan dén viéc thuc hién Giao dich dién tir chiing chi quy clia Khach hang theo ding cac quy dinh clia phap ludt va dam bao
rang cac bang ching nay cé thé truy cap va st dung dé tham chiéu khi can thiét.

Thuc hién ngay viéc théng bao trén website clia BVF, website clia cac Dai ly phan phdi va thong bao tai tru s& BVF, cac diém nhan 1énh clia Dai ly phan phéi va nd
Iuic t6i da trong thdi gian s6m nhdt dé khac phuc su ¢& khi xdy ra 16i dusng truyén hodc 16 hé théng dan dén Giao dich dién tir ching chi quy khong thé thuc
hién dugc dé Khach hang kip thai tién hanh giao dich chiing chi quy théng qua nhan vién giao dich clia BVF va cac Dai ly phan phdi.

B&i thuong thiét hai cho Khach hang theo quy dinh clia phap luat trong trudng hgp phat sinh céc thiét hai do 16i cht quan clia BVF gdy ra ngoai trif cac trudng
hop bat kha khang xudt phat tir cac ly do khach quan.

Diéu 8. Mién trir trach nhiém

8.1

8.1.1

8.1.2
8.1.3

8.14

8.1.5

8.16

8.9
8.3

BVF dugc quyén mién trif tat ca cac trach nhiém doi vai bat ky sai sot thiét hai nao phat sinh do cac nguyén nhan sau:

Khach hang cung cdp thong tin cham tré, thiéu sét hay khdng chinh xac dan dén khong st dung dugc Dich vu Giao dich dién tir chiing chi quy va/hodc thuc
hién Giao dich dién t&r chiing chi quy.

L6i ctia bat ky bén thir ba nao, bao gébm ca nhimg déi tac ctia BVF trong viéc cung cdp Dich vu Giao dich dién t& ching chi quy.

L&i clia Hé théng hay bét ky phuong tién ky thuat nao lién quan, ké ¢ trusng hop Heé théng tir chéi thuc hién Giao dich dién ti ching chi quy clia Khach
hang vi bat ky ly do nao.

BVF thuc hién cham tré hay khéng thé thuc hién dugc tréch nhiém clia minh theo ding cac diéu khoan va quy dinh s dung Dich vu Giao dich dién tirching
chi quy nay do co sy tryc trdc vé may moc, x ly dit liéu, théng tin vién thong, thién tai hay bat ky sy viec nao ngoai sy kiém soat clia BVF hay do hau qué clia
su gian lan, gid mao clia bat ky bén thit ba nao.

Viéc st dung Dich vu Giao dich dién tir ching chi quy va/hodc thuc hién Giao dich dién tir chiing chi quy hodc tiép can cac thong tin ma Dich vu Giao dich
dién t&r ching chi quy cung Uing clia nhimng ngudi dugc Khach hang Gy quyén hodc bét ky déi tugng nao khach trong bét ky trudng hop nao.

Viéc Khach hang dé 16 tén truy cap, Mat khau dang nhap va/hoac cac yéu t6 dinh danh khac ma BVF cung cdp dan dén ngudi khach dung nhiing thong tin
nay dé sir dung Dich vu giao dich ching chi quy truc tuyén va/hoéc thuc hién Giao dich dién ti ching chi quy hodc tiép can nhing théng tin ma Dich vu giao
dich ching chi quy cung Ung.

Hai bén khong chiu trach nhiém déi véi bat ky sai sét, mot phan hay toan bo Thoa thuan nay khi xay ra Su kién bét kha khang.

BVF dugc quyén mién tris tat ca trach nhiém déi vaéi nhiing giao dich ctia Khach hang sau thai han ba (03) ngay lam viéc ké ti ngay phat sinh giao dich ma Khéach
hang khong co bat ky thong bao khiéu nai nao gui dén BVF vé cac sai sét va (hodc) nham 1an trong qué trinh thuc hién giao dich ctng nhu nhéan két qua giao
dich, cac théng bao nay phai dugc thé hién bang van ban.

Diéu 9. Stia d6i, b sung va cham dit Théa thuan

9.1

9.2

9.2.1
922
923

Stfa déi va bé sung Théa thuan: Nham pht hop véi chinh sach, thuc tién hoat dong kinh doanh va kha nang cung cép cac dich vu dén khach hang, ciing nhu khi
c6 nhing quy dinh mdi clia Phap ludt, BVF bao luu quyén dugc stia d6i, bé sung cac diéu khoan dugc quy dinh trong Thda thuén cung c&p dich vu Giao dich
dién tr ching chi quy nay, cing nhu cac quy dinh khac cé lién quan (néu co). Trong trudng hop cé sta ddi va bé sung, BVF tién hanh thdng bao trén website
http://www.baovietfund.com.vn va tai c4c Chi nhanh, Dai ly phan phéi vé ndi dung dugc stia ddi, bd sung. Cac quy dinh sta déi, bd sung nay duong nhién dugc
ap dung va diéu chinh cac bén trong qua trinh thuc hién giao dich dién t& chiing chi quy theo nhu Thong béo clia BVF.

Thoa thuan dugc cham dut khi:

Ddng tai khodn giao dich ching chi quy mg;
BVF théng béo trudc cho Khach hang vé viéc ngiing hodc chdm dit Thoa thuan vao bat ky thai diém nao ma khéng can cé sy dong v ctia Khach hang;
Khach hang yéu cau nging st dung Dich vu Giao dich dién tir ching chi quy theo méau ma BVF cung cap;

924  Xay ra sukién bat kha khang.

9.3

9.3.1

www.baovietfund.com.vn

BVF bao luu quyén dugc stra déi, bé sung Dich vu Giao dich dién ti chiing chi quy cu thé vao bat ky thai diém nao ma khéng can phai co sy déng y trudc clia

Khéach hang. BVF sé théng bao céc stra déi, b6 sung néu trén va cac thong tin lién quan khac cong khai tai cac diém phan phoi, website ctia BVF va cac Dai ly phan

phéi hodc guii qua dia chi email ma Khach hang da dang ky vai BVF. BVF khéng chiu trach nhiém trong truong hop Khach hang khdng nhan dugc théng tin do:
Email ctia Khach hang khong nhan dugc thu vi bat ¢ ly do gi.
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93.2 Khéch hang thay déi dia chi Email, s6 dién thoai ma khong théng béo vai BVF.

Diéu 10. Diéu khoan chung

10.1  Thoa thuan nay la mot bd phan khéng thé tach rai clia Hop déng ma tai khoan giao dich chiing khoan da ky gitia Khach hang vai BVF.

10.2  Viéc Khach hang dang ky va str dung Dich vu Giao dich dién ti chiing chi quy khdng lam mién trir quyén va nghia vu clia Khach hang dugc quy dinh tai Gidy
dang ky md tai khoan giao dich Chiing chi quy ma, cac cam két lién quan ma Khach hang da ky két véi BVF va/hodc cac diéu kién quy dinh vé cach thic giao
dich cu thé ma BVF da hudng dan hodc dugc thong béo cong khai vai Khach hang.

10.3  Viéc dang ky st dung Dich vu Giao dich dién t& chiing chi quy khéng loai trir quyén ctia Khach hang dugc thuc hién giao dich chiing chi quy qua hinh thic sur
dung céc dich vu khac ma Khach hang da dang ky vai BVF.

104 Khach hang can thuc hién kiém tra truc tiép, thudng xuyén theo déi s6 du va dién bién tai khoadn giao dich chiing chi quy va kip thai phadn énh cho BVF nhimng
sai sot phat sinh (néu co) trong quad trinh s& dung Dich vu Giao dich dién ti chiing chi quy va/hodc thuc hién Giao dich dién ti ching chi quy.

10.5 Thod thuan nay dugc diéu chinh theo quy dinh ctia phap luat Viét Nam. Cac tranh chdp phat sinh gitta Khach hang va BVF dugc gidi quyét

106 Thoa thuan nay di kem va la mét phan khong thé téch rdi clia Gidy dang ky ma tai khoadn giao dich chiing chi quy mé

BAN DPIEU KHOAN VA PIEU KIEN VE
BAO VE DU LIEU CA NHAN CUA CONG TY QUAN LY QUY BAO VIET
TERMS AND CONDITIONS ON
PERSONAL DATA PROTECTION OF BAOVIET FUND MANAGEMENT COMPANY

Ban diéu khoan va diéu kién nay (sau day goi tat la“T&C") 6 hiéu luc ké tir ngay ky va dugc dp dung theo phap luat Viet Nam. Khi tién ich va/hoéc
xac lap bat ky giao dich, quan hé nao vdi Chung téi (bao gom nhung khéng gidi han quan hé lao déng, quan hé c6 déng ...), Ban can doc, hiéu rd
va déng y ap dung T&C nay.

Trong T&C nay,

“Cong ty quan ly quy Bao Viét” hodc “Chung t6i” co nghia la Cong ty quan ly quy Bdo Viét va van phong dai dién ctia Cong ty quan ly quy Bao
Viét;

“Ban” c6 nghia la cac Chu thé di liéu ca nhan ma dirliéu ca nhan da, dang va sé dugc Cong ty quan ly quy Bao Viét kiém soat, xU ly;

“Dir liéu cad nhan”la thong tin dudi dang ky hiéu, chirviét, chlr s6, hinh anh, am thanh hodc dang tuong tu trén moéi trudng dién t& gén lién véi Ban
hodc gitp xac dinh Ban. D{ liéu ca nhan bao gom dir liéu cd nhan co ban va di liéu ca nhan nhay cdm (dudi day goi chung la “Di liéu”);

“Xt ly Dir liéu ca nhan” 1a mét hodc nhiéu hoat dong tac dong t6i d liéu ca nhan, nhu: thu thap, ghi, phan tich, xac nhan, luu trl, chinh sta, cong
khai, két hap, truy cap, truy xudt, thu hoi, ma hoa, gidi mé, sao chép, chia sé, truyén dua, cung cap, chuyén giao, x6a, hly d{ liéu ca nhan hodc cac
hanh déng khac cé lién quan (dudi day goi chung la “xi ly”).

1. MUC DiCH XU LY DU LIEU

1.1 Congty quan ly quy Bao Viét (va cac bén dugc phép xtr ly D liéu cho Cong ty quan ly quy Bao Viét) xt ly D liéu clia Ban chii yéu cho cadc muc
dich sau day (dugc goi chung la “Muc dich”):

a) Péxac minh danh tinh clia Ban;
b) DE nhan biét, duy tn thong tin clia Ban;

¢ Déthyc hién cac quyén va nghia vu clia Ban va Chung t6i theo hgp déng, thoéa thuan, giao két, quan hé gitta Ban va Cong ty quan ly quy
Bao Viét va quy dinh phap luat;

d)  Dé&thuc hién céc nghia vu vé bao cdo, tai chinh, ké toan, thué, théng ké va cac muc dich khac dé tuan thu phap luat va cac yéu cau, chi
dao clia co quan c6 thdm quyén, cac diéu udc qudc té, cac quy tac, thda thuan ma Ching toi phai tuan tha, phu hgp tiéu chuan nganh va linh
vuc hoat déng kinh doanh ctia Chuing toi;

e) D& theo ddi, cap nhat, diéu chinh thong tin cla Ban, thanh toan ¢d tuc va thuc hién cac yéu cau hop ly cla Ban;
f) D& phuc vy viéc gidi quyét hoac diéu tra bat ky khiéu nai, yéu cau phap ly hoac tranh chédp nao;

g) DéEgiam sat, kiém tra, kiém toan, quan ly rdi ro, quan ly tuan tha, an ninh an toan va cac muc dich quan ly khac theo cac quy dinh ctia Ching

tol;

h) Dé thuc hién cac bién phap nham dam bao an toan, bdo mat, bao vé Ban va D liéu clia Ban trudc cac trudng hop gay hai, nguy co gay hai;
) DEcocosdthiét lap, thuc thi va bdo vé cac quyén hop phéap cla Ching toi phu hop quy dinh phép luat;

j)  Bat ky muc dich nao khac danh cho hoat déng ctia Ching t6i va phuc vu cho quan hé gira Ban va Chung toi;

k) Muc dich hop phéap khac sé duge Cong ty quan ly quy Bao Viét théng bao cho Ban vao thai diém thu thap DU liéu clia Ban hodc trudc khi
bat dau xcrly;

1.2. Bén canh nhimg Muc dich da néu, Cong ty quan ly quy Bao Viét con cé thé xt ly DT liéu clia Ban theo cac thda thuén, chdp thuan cta Ban,
diéu khodan va diéu kién giao dich diéu chinh méi quan hé gitta Ching téi va Ban (néu co).
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2. LOAI DU LIEU BUGC XU LY

DE Chuing t6i co thé xtrly, dap Uing cac yéu cau, nhu cau, tuong tac clia Ban cling nhu ¢é thé tiép thi, cung cdp cac san pham, dich vy, tién ich cho
Ban, Cong ty quan ly quy Bao Viét co thé xU ly cac Dt liéu clia Ban nhu sau:

2.1. DUliéu cad nhan co ban: Ho, chr dém va tén khai sinh, tén goi khac (néu cd); Ngay, thang, ndm sinh; ngay, thang, nam chét hodc mat tich; Gidi
tinh; Nai sinh, noi déng ky khai sinh, noi thudng trd, noi tam trd, noi & hién tai, qué quén, dia chi lién hé; Quoc tich; Hinh anh clia ca nhan; S6 dién
thoai, s6 chiing minh nhan dan, s6 dinh danh ca nhan, s6 ho chiéu, s6 méa sé thué ca nhan, Tinh trang hon nhéan; Théng tin vé méi quan hé gia dinh
(cha me, con céi); Thong tin vé tai khodn sé clia ca nhan; di liéu ca nhan phan anh hoat dong, lich st hoat déng trén khong gian mang; Cac thong
tin khac gén lién véi Ban hodc gitip xac dinh Ban khdng thudc DG liéu cd nhan nhay cdm néu dudi day.

2.2, D{rliéu ca nhan nhay cdm: Thong tin lién quan dén ngudn géc chiing toc, ngudn géc dan toc; Thong tin vé thudc tinh vat ly, dac diém sinh
hoc riéng clia cd nhan; D{ liéu vé téi pham, hanh vi pham téi dugc thu thép, luu trd bdi cac co quan thuc thi phap luat; Thong tin clia Ban vai tu
cach la khach hang ctia Chuing t6i gébm: théng tin dinh danh khach hang theo quy dinh ctia phap luat, thong tin vé tai khodn, thong tin vé thu nhap,
thong tin vé email, dia chi nha, thong tin vé giao dich, thong tin vé t8 chic, ca nhan 1a ngudi co quyén Igi ¢é lién quan hodc ngudi co lién quan. DU
liéu vé vi trf clia ca nhan co6 thé dugc xac dinh qua dich vu dinh vi; DT liéu ca nhan khac dugc phap luat quy dinh la dic thu va can cé bién phap
bdo méat can thiét.

3.BAO MAT DU LIEU VA BEN DUGC PHEP XU LY DU LIEU

3.1, Congty quan ly quy Bdo Viét sé thuc hién cac bién phap hap ly trong kha nang ctia minh, dé bado mat Dt liéu ctia Ban va cam két khong ban,
cho thué, kinh doanh tréi phép cac D liéu clia Ban.

32, Phu hop véi cac Muc dich tai Muc 1 cia T&C nay, Cong ty quan ly quy Bao Viét dugc chia sé, cung cap va cac hoat dong xt ly khac doi vasi DU
liéu ctia Ban cho cac doi tugng (goi chung la ddi tac) sau day (va Cong ty quan ly quy Bao Viét sé yéu cau cac déi tugng nay thuc hién cac bién phap
dé xtr ly, bdo mat DU lieu clia Ban):

a) Cac dditac ctia Cong ty quan ly quy Bao Viét néu thuc hién viéc cung cép cac sén pham, dich vu cho Ban;

b) Bén thi ba x(rly D& liéu clia Ban phu hgp Muc dich ctia T&C nay;

¢) Cacdon vituvan, kiém toan, luat su, cong chiing vién, kiém toan vién, bén dai dién thuc hién thay mat cho Cong ty quan ly quy Bao Viét;
d) Batky ca nhan, t8 chic nao la dai dién, bén dugc Gy quyén hodc dugc Ban chdp thuan, hanh dong thay mat Ban va/hodc nhan danh Ban;
e) (Cac) nha cung cép dich vu dua trén Gy quyén hodc pham vi chap thuan ctia Ban;

f)  Cac coquan, td chic, ca nhan dugc phép yéu cau cung cdp DU liéu phu hgp vai quy dinh phéap luat;

g)  Caccanhan, co quan, té chic khac ma Cong ty quan Iy quy Bao Viét thay la can thiét dé dap tng, bdo vé cac quyén, lai ich hop phap cla
Ban va cta Chung toi;

h)  Céc co quan, té chic, ca nhan cé tham gia x{ ly DUt liéu va/hodc lién quan dén Muc dich xUr ly DU liéu va ca nhan, t6 chic, co quan nao
ma Cong ty quan ly quy Bao Viét tin tudng rang viéc chia sé, cung cdp la hop ly cho Muc dich nhu tai Muc 1 clia T&C nay; cac co quan, t6 chuc,
ca nhan khac dugc su chdp thuan ctia Ban.

33.  Coquan, t6 chic, ca nhan néu tai Muc 3.2 & trén dugc cung cép va dugc phép xt ly DT liéu clia Ban cho cac Muc dich dugc néu tai Muc 1
clia T&C nay.

4. CACHTHUC, DIA DIEM XU LY DU LIEU

B&ng viéc cung cap thdng tin clia minh, Ban déng y dé Cong ty quan ly quy Bao Viét, cac déi tac co thé sirdung théng tin clia Ban phu hop véi Muc
dich néu tai Muc 1 ctia T&C nay va quy dinh cla phap luat.

Cong ty quan Iy quy Bao Viét co thé chuyén va xt ly DU liéu cla Ban tai lanh thé Viet Nam hodc qudc gia khac cho Muc dich néu & Muc 1 clia T&C
nay. Cong ty quan ly quy Bao Viét sé thuc hién cac yéu cau clia phap luat tai Viet Nam clng nhu tai qudc gia DU liéu dugc chuyén dén cing nhu ép
dung cac bién phéap dé bao vé D liéu ctia Ban. Cong ty quan ly quy Bao Viét (va cac Bén xtr ly D{r liéu do Cong ty quén ly quy Bao Viét sir dung) cé
thé xtr ly Dir liéu ctia Ban theo cac cach thic, hinh thic nhu sau:

4.1, Thu thap truc tiép tir Ban

a)  Tucac website ctia Chung t6i: Cong ty quan ly quy Bao Viét c6 thé thu thap dir liéu ctia Ban khi Ban truy cap website cia Chung toi hodc
sir dung bét ky tinh nang, tai nguyén nao cé san trén hodc théng qua website nay.

b) TU Ung dung clia Chung toi trén website/thiét bi di déng: Cédng ty quan ly quy Bao Viét cé thé thu thap dir liéu clia Ban khi Ban tai xudng
hodc st dung Ung dung danh cho thiét bj di déng. Cac ing dung nay c6 thé ghi lai dit lieu (bao gém théng ké st dung Uing dung, loai thiét b,
hé diéu hanh, cai dat ing dung, dia chi IP, cai dat ngdn ngl, ngay va gio két ndi véi ing dung, d liéu vi tri va cac thong tin lién lac ky thuat khéc)
tat ca hodac mot s6 thong tin nay cé thé tao thanh dir liéu ctia Ban.

o) T céc sén pham, dich vy, cac ing dung phan mém: Cong ty quan ly quy Bao Viét co thé thu thap dir liéu clia Ban khi Ban dang ky, st dung
bat ky san phdm, dich vy, phan mém tién ich nao dugc cung cdp qua bat ky kénh giao dich truc tiép, giao dich truc tuyén hodc trén bat ky nén
tang cung cap dich vu nao ctia Ching toi.

d) Tucactrao ddi, lién lac, tuong tac véi Ban: Cong ty quan ly quy Bao Viét co thé thu thap dir liéu clia Ban khi Ban lién hé, tuong tac (gap truc
tiép, qua thu, dién thoai, truc tuyén, lién lac dién t, mang xa hoi, cac cudc khado sat hodc bat ky phuong tién nao khac).

e) TUcac tuong tac hodc cac cong nghé thu thap, ghi nhaé dir liéu ty dong: Cong ty quan ly quy Bao Viét co thé thu thap dir liéu ctia Ban bao
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gbm dia chi IP. URL gidi thiéu, hé diéu hanh, trinh duyét tin dién ti va thong tin khac duoc ghi tu dong ti két noi tir cookies va cac cong nghé
lién quan.

f)  TUcac thiét bi ghi am, ghi hinh gén vdi thiét bi ctia Ching téi hodc ducc dat tai cac dia diém mang ludi, dia diém dat thiét bi ma Ban tuong
tac vai Ching téi. Ban luu y rang Ching t6i ¢é thé dang ghi am, ghi hinh khi Ban giao tiép, tuong tac véi Ching toi cho cac muc dich xac thuc
vé Ban va giao dich ctia Ban; va/hodc muc dich an ninh, an toan cho giao dich, tai san ctia Ban clng nhu clia Ching toi.

g)  Céc hinh thic, phuong tién khac: Cong ty quan ly quy Bao Viét cé thé thu thap dir liéu ctia Ban khi Ban cung c&p cho Ching t6i va/hodc
tuong tac véi Chuing téi thdng qua bat ky hinh thic, phuong tién nao khac.

h)  Mang xa hoi: Cac Trang mang xa hoi, nha cung cap di liéu bén khac.

4.2, KhiBan chdp thuan cho Ching t6i xtt ly D liéu ctia Ban, Cong ty quan ly quy B&o Viét cling ¢ thé tiép nhan Dt liéu clia Ban tir bén khac va
cac ngudn thong tin cong khai khac phu hop quy dinh phap luét.

43. Congty quan ly quy Bao Viét cé thé truc tiép hodc thong qua Bén x{ ly DU liéu ca nhan dé xur ly dir liéu ctia Ban phu hgp quy dinh phép luat
hién hanh.

5.THOI GIAN XU LY VA LUU TRU DU LIEU CUA BAN

Khoéng phu thudc vao thai diém Ban giao dich vaéi Ching t6i va/hodc Ban da chdm dut st dung san phdm dich vu va/hodc cac hop dong, thoa
thuan, giao dich, quan hé da xac lap, viec xi ly di liéu co hiéu luc ké tr thai diém D liéu clia Ban dudc ghi, nhan trén hé théng ctia Chung téi cho
dén khi T&C nay hét hiéu luc dp dung déi véi Ban.

DE tranh hiéu lam, viéc luu trd di liéu lién quan dén Ban sé phai tuan thu theo cac quy dinh phap luat co lién quan ngay cé khi hgp dong, thoa
thuan, giao dich, quan hé gilra Ban va Chung toi da hét hiéu luc.

6. HAU QUA, THIET HAI KHONG MONG MUON CO THE XAY RA

6.1.  Congty quan ly quy Bao Viét lubn coi trong, nd luc bdo mat, bdo ddm an toan cac D liéu clia Ban va sé dp dung cac bién phap quan Iy, bién
phap ky thuat phu hop dé bao vé an toan Dt liéu clia Ban, ddp Ung cac yéu cau cla phap luat hién hanh. Tuy nhién, viéc x ly D{ liéu co thé co rai
ro 1o 1f DU liéu hodc viec xr ly DU liéu chua phu hap, kip thdi, co thé phat sinh ti cac nguyén nhan nhu: sy kién khach quan, su ¢é ky thuat, hanh
vi pham téi vé an ninh an toan dir liéu. . ..

6.2.  Congty quan ly quy Bao Viét luon coi trong, nd luc bdo mat, bdo ddm an toan cac D liéu clia Ban va sé dp dung cac bién phap quan ly, bién
phap ky thuat phu hop dé bao vé an toan D liéu clia Ban, dép Uing cac yéu cau ctia phap luat hién hanh.

6.3.  Ban can nhén biét rang khéng gian mang (Internet) khdng phai la mot moi trusng an toan va khéng thé dam bao tuyét déi rang D liéu clia
Ban dugc chia sé bang Internet sé ludn dugc bdo mat. DI liéu ca nhan clia Ban dugc truyén tai khi Ban s&r dung Internet do Ban chju trach nhiém
va Ban chi nén strdung cac hé théng an toan dé truy cap trang tin dién ti, ing dung hodc thiét bi. Ban co trach nhiém bao mat théng tin xac thuc
truy cap clia minh cho ting trang tin dién td, tng dung, phan mém va bao vé thiét bi, tai khodn giao dich, cac yéu t6 bdo mat va thong bao ngay
cho Cong ty quan ly quy Bao Viét néu phat hién c6 hanh vilam dung, st dung tréi phép.

7. TRANG WEB VA UNG DUNG, DICH VU CUA CAC BEN KHAC

7.1 T&C nay &p dung cho ca cac trang website, Uing dung va nén tang cla bén khéac cé cung cép dich vy, tién ich khac ctia Ching t6i va cac
website, iing dung va nén tdng cung cap dich vy, tién ich khac ctia Chung téi cé thdng tin quang cdo, cac ndi dung, lién két, tich hop, dudng dan
dén cac trang website, Uing dung, nén tang clia bén khac.

7.2 Khitruy cap cac website, ing dung, nén tang clia cac bén nay, Ban nén doc va tim hiéu cac T&C vé quyén riéng tu, bdo mat thong tin. Cong
ty quan ly quy Bao Viét khong thé ki€ém soat ndi dung hodc cac lién két xuét hién trén cac website, Uing dung hodc nén tang dich vu clia bén khac
va khong chiu trdch nhiém vé cac hoat déng dugc Ban st dung bai cac website, Uing dung, nén tang khac clia bén khac duoc lién két dén hodc ti
bat ky trang tin dién ti, ing dung hodc thiét bi nao ciing nhu viéc bén khac xtr ly di liéu ctia Ban.

8. THUC HIEN QUYEN VA NGHIA VU CUA BAN POI VGI DU LIEU

8.1  Trong pham vi quy dinh phép luat va T&C ctia Cong ty quan ly quy Bao Viét, Ban c6 quyén dugc biét vé hoat dong xU ly DU liéu clia minh, c6
quyén déng y va/hoac rdt lai su dong y doi mot hoac nhiéu Muc dich tai T&C nay. Néu Ban co phat sinh cac nhu cau vé: (i) chinh stia, xda déi véi cac
D( liéu ctia Ban ma Cong ty quan ly quy Bao Viét da thu thap, luu tr; hodc (i) ngling chia sé D liéu clia minh cho bén khac, han ché hodc phan déi
xUt ly DUt liéu hodc (i) cac dé nghi, yéu cau khac trong pham vi phu hgp véi quy dinh phap luat hién hanh, Ban c6 thé gli yéu cau téi Cong ty quan
ly quy Bao Viét, hodc tu truy cap, truy xudt, cap nhat, chinh stia DU liéu théng qua cac ting dung hodc kénh tiép nhan yéu cau clia Ban do Cong ty
quan ly quy Bao Viét cung cdp tung thai ky. Cong ty quan ly quy Bao Viét sé nd luc tién hanh ngay cac bién phéap can thiét dé x{r ly cac yéu cau phu
hop cla Ban trén ca s& tuan thi cac quy dinh phap luat cé lién quan.

Luu y rang néu Ban rdt lai su dong y ctia minh déi véi viec Chung téi st dung, tiét 16, luu trir hodc xUr ly dir liéu ca nhan ctia Ban theo Cac muc dich
nhu da néu &trén, Ching toi co thé khong tiép tuc cung cap cac dich vu cho Ban hodc thuc hién bat ky diéu khoan hop déng, giao dich, théa thuan
nao vdi Ban va Chung t6i cing sé khong chiu trach nhiém trong trudng hop Chung toi khong tiép tuc cung cép cac dich vy, hoac thuc hién hop
dong, giao dich, thda thuan ctia Ching toi vai Ban cling nhu cac DU liéu clia Ban da dugc cung cép trudc do. Trong trudng hop nhu vay, cac quyén
phép Iy va bién phap khac phuc ctia Ching téi van sé dugc bao luu.

8.2  Cac quyén khac nhu khiéu nai, t6 cdo, khdi kién, yéu cau béi thuong thiét hai, tu bao vé ctia Ban sé thuc hién theo quy dinh phap luét, tris
truong hop cé thda thuan khac.

83 Débaové dirliéu ca nhan ctia minh, Ban can nghién cuu, hiéu ré va thyc hién ddy dd cac nghia vu clia minh, bao gém nhung khong gidi han:
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a)  Tubdo vé DU liéu clia minh; yéu cau cac té chic, ca nhan cé lién quan bao vé DU liéu cia minh;
b) Toén trong, bdo vé DU liéu clia ngudi khac;
¢) Cung cép day du, chinh xac, kip thai D liéu ca nhan clia minh cho Céng ty quan ly quy Bao Viét;

d)  Tuan tha phap ludt; thuc hién ding cac ndi dung Ban da thoa thuan, cam két va cac diéu khodn diéu kién, cac van kién do Cong ty quan
Iy quy Bdo Viét cong bé, hudng dan ctia Cong ty quan ly quy Bao Viét va T&C nay.

9. HIEU LUC, THONG BAO VA PIEU CHINH T&C

9.1.  KhiBan st dung tién ich, san pham, dich vu ctia Céng ty quan ly quy Bao Viét va/hodc khi Ban xac lap giao dich, quan hé khac vai Cong ty
quan ly quy Bao Viét, T&C nay dugc coi la mét phan clia Hop dong, Thoa thuan, van kién dugc thiét 1ap gitia Ban va Cong ty quan ly quy Bao Viét.

9.2.  Khoéng phu thudc vao quy dinh tai diém 9.1 trén day cling nhu hiéu luc clia cac Hop déng, thoa thuan, van kién khac giao két, xac 1ap gita
Ban va Chung t6i, T&C nay ludn co hiéu luc dp dung déi véi Ban cho dén khi cac Muc dich xtr ly dugc hoan thanh va cé thda thuan cham duat x ly
d{ liéu ca nhan ctia Ban véi Cong ty quan ly quy Bao Viét; va/hodc khi phap luat va/hodc cac quy dinh ndi bod cé lién quan ctia Cong ty quan ly quy
Bao Viét quy dinh cham dut xur ly, x6a, hily toan bd D liéu clia Ban.

93. Congty quan ly quy Bdo Viét co quyén cap nhat stia d6i, bé sung T&C nay va sé thong béao cho Ban vé cac stia d6i va cap nhat do (theo mot
trong cac phuong thuic: théng bao cong khai trén website (www.baovietfund.com.vn) clia Cong ty quan ly quy Bao Viét, qua thu dién tl, qua Ung
dung di dong ctia Cong ty quan ly quy Bao Viét, tin nhan thué bao di dong hodc cac phuong thic khac).

94. Congty quan ly quy Bao Viét hiéu réng, viéc Ban st dung cac website, ing dung, phan mém hodc thiét bj, san pham dich vu ctia Ching t6i,
dugc xac dinh 1a Ban chdp nhan T&C nay va ban cap nhat, stra déi, b8 sung gan nhat ctia T&C nay. Trong trudng hap théc mac vé diéu khoan trong
T&C, Ban vui long lién hé vai Cong ty quan ly quy Bao Viét theo dia chilién hé tai Muc 10 dudi day.

10. LIEN HE V31 CONG TY QUAN LY QUY BAO VIET

Néu Ban mudn thuc hién cac quyén clia minh hodc cé bat ky gép y, phan héi hodc yéu cau nao lién quan dén T&C nay, vui long lién hé véi Cong ty
quan ly quy Bdo Viét theo hudng dan sau day:

a) Lién hé tryc tiép tai tru s ctia Cong ty quan ly quy Bao Viét.
Hotline: 02439288585

Email: baovietfund@baoviet.com.vn

Website: www.baovietfund.com.vn

Dia chiTru s& chinh: Tang 5 Toa nha s6 8 Lé Thai TS, Hoan Kiém, Ha Noi

b) Phuong thic khac do Cong ty quan ly quy Bao Viét cung cép tly ting thoi diém.
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